3945 Matchette Road
Windsor, Ontario N9C 4C2

N Jo h n T:519.252.7281

Toll Free: 1.800.976 JMCC

CHILVREN'S cENTKEy F:519.252.5873
HELPING ABILITIES GROW www.jmccentre.ca
May 25, 2012

To whom it may concern;

The John McGivney Children’s Centre at 3945 Matchette Rd. in Windsor completed a major renovation
and addition in 2010 in which Dow Signs provided the main entrance pylon sign as well as two
directional ground signs.

The pylon structure consisting of a double faced illuminated logo sign and a double faced LED display, as
well as the two double faced illuminated ground signs, have been running for the past two years with no
problems.

Jeff Dow has proven to be very professional in his dealings with us, and has honoured and even went
beyond his warranty commitments. His unconditional 2 year warranty on the signs and the LED
exceeded all other suppliers who offered 1 year on parts only.

| would highly recommend Dow Signs to anyone interested in a sign product whether digital LED or
conventional painted, routed graphics, or illuminated.

Feel free to call or e-mail regarding any questions.

Yours truly,

Lloyd Ayotte

Facility Manager

John McGivney Children’s Centre
3945 Matchette Rd.

Windsor ON N9C4C2

Ph: 519-252-7281

Fax: 519-252-5873

E-mail: Lioyd Ayotte@jmccentre.ca
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